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NAAC 2020/ Metrics Level Deviations/Cr4-7 Date:- 28/11/2020

Criteria 4.3.3:

Available bandwidth of internet connection in the Institution.

Findings of DVV

The HEI has not provided any data. The attached data is just
numbers and is irrelevant without supporting documents. The HEI
must provide latest two bills, self attested, for the leased line
connection indicating plan and Band Width. The HEI to provide
ISP invoice for the last, or the second quarter of 201 8-19, showing
Band Width through Leased Line installed, may be provided.
Alternatively the HEI may provide an attested copy of the
agreement for the Leased line for AY 2018-19.

Response/
Clarification

1) The latest bills for the leased line connection indicating plan
and Band Width are attached. (Appendix-I)

2) E-copy of document of agreement with the service provider is
attached. (Appendix-II)
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